Abstract. The aim of the paper is to develop a comprehensive methodology for assessing the quality of company's transaction cost management in terms of planning, organizing, motivating, monitoring and regulating functions. The study is based on the dialectical method of cognition using a systematic approach to the study of the management theory's fundamental assumptions, the study of phenomena and processes in the interaction, interdependence and development. The paper presents a reasonable necessity to manage company's transaction costs. The list of transaction costs is given herein. The paper presents a functional model of company's transaction cost management and specifies function implementation stages. There has been developed a methodology for assessing the quality of company's transaction cost management based on qualimetric approach that allows measuring qualitative indicators with quantitative scores. It was established that the use of the developed methodological means in the context of functional model allows identifying weaknesses in transaction cost management. Keywords: transaction cost, planning functions, organizing functions, motivating functions, monitoring functions, regulating functions, management.
Introduction
As a result of globalization, constant development of market environment and increasing amount of information, relationship between entities becomes more complex. There is an increasing number of competitors, a growing role of sales promotion activities, a necessity of continuous contract execution control and a search for ways and opportunities to enter new markets. This results in a gradual increase in and diversification of transaction costs as well as increase in their proportion in total company's costs.
Hence, it is necessary to implement measures aimed at transaction cost management, which should include an establishment of clear management goals, identification of management principles and objectives, selection of appropriate methods and means of achieving goals and determination of criteria for compliance of the obtained results with targets. Development of methodology for assessing the quality of such management is as well equally important. This assessment should be carried out to identify weaknesses in the system of management and search for ways of its improvement. Indeed, financial performance of the company directly depends on the effectiveness of cost management.
Problems of transaction cost management were explored in the works of many domestic and foreign scholars, such as V. Mykhailovskyi and T. Sklіaruk (2010) who investigated assessment and planning transaction costs in the industrial and economic activity of the company; O. Kudrina (2011) who studied models of planning tax transaction costs of the company; V. Zinovchuk and O. Vlasenko (2009) who developed the conceptual framework for transaction cost management mechanism in agribusiness, O. Bodrov and A. Fazlyeva (2006) who analyzed transaction costs in the company's management system; T. Matolych (2011) who studied transaction cost management in small and medium businesses and others.
Without belittling the contribution of these works to the theory of transaction costs, it should be noted that the study of methods for analyzing the effectiveness of company's cost management has been largely left aside. In general, experience of management assessment is reduced to the analysis of performance and financial results, but the components of the management process shall as well be remembered. Thus, the research requires a diagnostic of transaction cost management effectiveness, taking into account stages of implementation of basic management functions.
The aim of the paper is to develop a comprehensive methodology for assessing the quality of company's transaction cost management in terms of planning, organizing, motivating, monitoring and regulating functions.
Method
The study is based on the dialectical method of cognition using a systematic approach to the study of the management theory's fundamental assumptions, the study of phenomena and processes in the interaction, interdependence and development. In addition, abstract and logical method, induction, deduction, analysis and synthesis techniques, and analogue and graphical methods have been applied for functional modeling of transaction cost management, specification of function implementation stages and development of the methodology for assessing the quality of transaction cost management.
Results
Company's transaction costs include a variety of expenses that ensure interaction between entities and elements of institutional environment (which provides the basis for production, distribution, exchange and consumption) and maintain industrial and economic activity. These costs include certain administrative expenses of a company (representative, contractual and travel expenses; expenses for settlement of disputes in courts, for cash and settlement services and other bank services; fees for information and legal services); marketing expenses; expenses associated "with the price of illegality"; expenses for researches, technological developments and organization of production; information search expenses; expenses associated with opportunist behaviour (misbehaviour); expenses for property rights protection, expenses for assessing the product quality, voluntary donations etc.
Effective transaction cost management is one of the conditions for maintaining the financial stability of the company, providing the ability to protect its market interests and gaining higher profits. It should be noted that the management process should ensure conversion of the existing financial resources of the company into optimized transaction costs. The term "optimization" refers to ensuring that the rate of increase in income and profits would not exceed the rate of increase in costs, rather than to cost minimization as might seem at first sight. It means that the cost increase may be even useful if it ensures faster maximization of financial results.
If we consider transaction cost management process in terms of general management functions, it would be as in Fig.1 . The proposed functional model aims to identify the specific functions of transaction cost management process, specification of function implementation stages, allocation of liabilities in centres responsible for the effective implementation of the tasks. All the proposed stages of company's transaction cost management are implemented consistently and comprehensively due to the functional model developed. Such management approach aims to ensure not only the effectiveness of the transaction cost management, but also the efficiency of industrial and economic activity of the company in general.
It should be noted that the implementation of the functional model of transaction cost management requires evaluation of its effectiveness. Management quality is one of the main factors that influence the effectiveness. It determines the level of goals achievement in relation to the resources spent.
Assessment of the quality of company's transaction cost management system is an important task, the timely solution of which makes it possible to identify existing deficiencies in the system and to develop measures to overcome them through appropriate management decisions. We propose to assess company's transaction cost management system on the basis of qualimetric approach that allows to measure qualitative indicators with quantitative scores.
On the basis of the analysis of scientific works on determination of qualimetric approach nature and use, we can identify the following stages of its implementation while assessing the quality of transaction cost management:
1. determination of factors of transaction cost management in the analysis of the functional model; 2. selection of assessment criteria within each management factor; 3. formation of commission of experts in the company; 4. determination of significance level of factors and criteria, and importance of each criterion based on expert review; 5. determination of the overall qualimetric index of transaction cost management quality. Specific functions of management should be determined as typical factors of transaction cost management, and stages of implementation (of the task) within each function should serve as quality assessment criteria. Indicators of qualimetric assessment of transaction cost management in terms of the functional model are shown in the (Fig. 2) . Thus, application of the developed methodology for assessing the quality of transaction cost management on the basis of qualimetric approach in terms of functional management model allows identifying weaknesses in management system. Availability of information on the existing deficiencies will help in turn to develop comprehensive measures to improve transaction cost management processes in the company with a view to their optimization through appropriate management decisions. Besides, this assessment system provides the opportunity not only to analyze the quality of transaction cost management, but also to trace the effectiveness of the measures proposed and the extent to which they are implemented.
Discussion
Hence, we have developed a methodology for assessing the quality of company's transaction cost management based on qualimetric approach that allows measuring qualitative indicators with quantitative scores. Management functions have been determined as factors of assessment; and stages of implementation of each function have been determined as criteria. The methodology allows determining the overall (integral) index providing information on the level of transaction cost management quality (high, medium, low or critical) upon calculation of management quality partial indexes. In addition, the effectiveness of planning, organizing, motivating, monitoring and regulating function may be assessed on the basis of partial indexes.
Thus, the study is a kind of continuation and complement to already existing scientific works on transaction cost management in terms of assessment of its quality and effectiveness.
The results can be applied to further researches concerning improvement of transaction cost management and theoretical importance of transaction costs. The practical value of the results is that the methodology can be applied to any business, regardless of a field of activity and a type of ownership. It provides an opportunity to identify and overcome weaknesses in management system towards cost optimization.
